July 1%, 2009
Dear Value Customer:

In our continued efforts to provide best-in-class devices and wireless solutions to the SME and
consumer market, EnGenius Technologies Inc., from time to time, reviews its product portfolio
and may discontinue the sale of certain products. It is our goal to provide advance notice of the
intent to discontinue a product; discontinued items can be found in the table below.

Product Item: Date of Discontinuation:
EOC-3220 EXT September 1*', 2009 (while supplies last)
EOC-8610S EXT September 1%, 2009 (while supplies last)
EMP-9701 September 1%, 2009 (while supplies last)
EUB-862 EXT2 September 1%, 2009 (while supplies last)

On occasion, we realize that a discontinuation will have some impact on your operations and we
are thoroughly committed, to the extent possible, to minimize any significant negative impact
resulting from this change. EnGenius Technologies Inc. will continue to provide technical
support to our Dealers/ Resellers throughout this transition. Additionally, we can recommend
alternative solutions, where needed, to help support previous deployments.

EnGenius Technologies Inc. is firmly convinced that, by focusing on our core competencies in
wireless voice and data devices and applications, we will be in an outstanding position to offer
the best possible wireless communications products and services to our customers.

If you have any questions or concerns about the items involved in this notice, please contact
your EnGenius Sales Representative, as soon as possible.

Best regards,

Your EnGenius Product Management Team

888-735-7888

http://www.engeniustech.com/




